CHINH SACH THONG BAO - TIGERBALM.COM.VN
1. Chinh sach thanh toan:

Quy khach khi mua sam tai tigerbalm.com.vn s& thanh toan truc tiép qua cac hé thong phan
phéi ctia chiing t6i nhu: Hé thong nha thudc Long Chau, hé thong nha thudc Pharmacity, hé théng
nha thudc An Khang, hé théng nha thuc Trung Son

2. Chinh sach van chuyén

Chung t6i phan phoi truc tiép thong qua hé thdng nha thude. Qiy khach co thé dén truc
tiép nha thudc dé mua san phadm hoic dit hang qua website ciia cac nha thude phan phdi san phdm
ctia chung t6i. Thoi gian giao hang s& tiy thudc vao hé théng phan phdi
3. Chinh sich ddi tra:

Quy khach d6i tra san pham theo cac chinh sach ciia hé thong phan phdi.

4. Chinh sach bdo méat thong tin
a. Muc dich va pham vi thu thap:

Viéc thu thap dir liéu chu yéu trén website tigerbalm.com.vn bao gom: email, dién thoai,
dia chi khach hang,. Pay 1a cac thong tin tigerbalm.com.vn can khach hang cung cap bit budc khi
dang ky st dung dich vu va tigerbalm.com.vn lién hé xac nhan khi khach hang dang ky st dung
dich vu tai tigerbalm.com.vn nham dam bao quyén lgi cho cho nguoi tiéu dung.

Trong qua trinh giao dich thanh toan tai website tigerbalm.com.vn, chiing t6i chi luu giir
thong tin chi tiét vé don hang da thanh toan ciia khach hang, cac théng tin vé sd tai khoan ngén
hang cua khach hang s€ khong dugc luu git.

Khach hang sé tu chiu trach nhi¢m vé bao mat va luu gilr moi hoat dong sur dung dich vu
cac thong tin khi gui lién h¢ va hop thu dién tir cua minh. Ngoai ra, khach hang c6 trach nhiém
thong bao kip thoi cho website tigerbalm.com.vn vé nhiing hanh vi sir dung trai phép, lam dung,
vi pham bao mat, luu gitr tén ding ky va mat khau ciia bén thir ba dé c6 bién phap giai quyét phu
hop.

b. Pham vi sir dung thong tin:
Cong ty sir dung thong tin thanh vién cung cap dé:
- Cung cép thong tin vé san phém, dich vu dén khach hang;
- Giao hang cho khach hang;
- Gui cac théng bio vé cac hoat dong trao dbi thong tin gitta thanh vién va website

tigerbalm.com.vn nhu cac chuong trinh khuyén mai, tri 4n khach hang,...;
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- Ngan ngura cac hoat dong pha huy tai khoan nguoi dung cua thanh vién hodc cac hoat dong

gid mao thanh vién;

- Lién lac va giai quyét v6i thanh vién trong nhitng trudong hop dic biét.

- Khong st dung thong tin ca nhan cua thanh vién ngoai muc dich xac nhan va lién hé co6

lién quan dén giao dich tai tigerbalm.com.vn;

- Trong trudng hop c6 yéu cau cua phap lut: Cong ty co trach nhiém hop tac cung cip thong

tin c& nhan thanh vién khi c6 yéu cdu tir co quan tu phap bao gém: Vién kiém sat, toa an, co

quan cong an diéu tra lién quan dén hanh vi vi pham phap luét nao d6 cua khach hang. Ngoai

ra, khong ai c6 quyén xdm pham vao thong tin ca nhan cia thanh vién.

c. Thoi gian luu trir thong tin:
Dir lidu c4 nhan cua thanh vién s& duge luu trir cho dén khi c6 yéu cau hity bo. Con lai

trong moi truong hop thong tin cd nhan thanh vién s€ dugc bdo mat trén may chu cua
tigerbalm.com.vn.

d. Nhirng ngudi hodc to chirc co thé dworc tiép can véi théng tin ca nhan:
Déi twong duoc tiép can voi thong tin ca nhan cua khach hang/ thanh vién thuoc maot trong
nhitng truong hop sau:

- VAN PHONG bAI DIEN HAW PAR HEALTHCARE LIMITED TAI THANH PHO HO
CHI MINH

- Cac ddi tac cd ky hop dong thuc hién 1 phan dich vu do VAN PHONG PAI DIEN HAW
PAR HEALTHCARE LIMITED TAI THANH PHO HO CHI MINH cung cép. Cac déi tac nay s&
nhan dugc nhiing théng tin theo thoa thuan hop dong (c6 thé 1 phan hoac toan bo thong tin tiy
theo diéu khoan hgp ddng) dé tién hanh hd trg ngudi dung sir dung dich vy do Cong ty cung cap.

- Co quan nha nuéc khi c6 yéu cau Cong ty cung cap thong tin nguoi dung dé phuc vu qué
trinh diéu tra.

- Ngudi mua va ngudi ban xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.

e. Dia chi ciia don vi thu thiap va quan ly thong tin ca nhan:

VAN PHONG PAI DIEN HAW PAR HEALTHCARE LIMITED TAI THANH
PHO HO CHI MINH

Pia chi: Phong 17, ting 21, Vietcombank Tower, s6 5 Cong Trudng Mé Linh, Phuong
Bén Nghé, quan 1, Thanh phé H6 Chi Minh

Email: KathyDiem@hph.hawpar.com

Dién thoai: 028 3827 1929
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f. Phwong tién va cdng cu dé nguwoi dung tiép can va chinh sira dir liéu c4 nhan
cua minh:

Khach hang c6 quyén ty kiém tra, cap nhat, didu chinh hodc huy bo thong tin ca nhan cua
minh béng cach yéu cAu tigerbalm.com.vn thuc hién viéc nay.

Khach hang c6 quyén giri khiéu nai vé ngudi ban dén Ban quan tri cia website
tigerbalm.com.vn. Khi tiép nhan nhirg phan hoi nay, tigerbalm.com.vn s& x4c nhan lai thong tin,
trrong hop ding nhu phan anh ctia khach hang tuy theo mtrc dg, tigerbalm.com.vn sé c6 nhirng
bién phap xu ly kip thoi.

g. Cam két bao mat thong tin ca nhan khach hang:

Thong tin ca nhan cua khach hang tai tigerbalm.com.vn dugc tigerbalm.com.vn cam két
bao mat tuyét ddi theo chinh sach bao vé thong tin ca nhan cua tigerbalm.com.vn. Viéc thu thap
va str dung thong tin ctia mdi khach hang chi duoc thuc hién khi ¢6 sy dong ¥ ctia khach hang d6
trir nhitng truong hop phép luat c6 quy dinh khéc.

Khong sir dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 ndo vé thong tin ca
nhan cta khach hang khi khong ¢ su cho phép dong y tir khach hang.

Trong trudng hop may chii luu trit thong tin bi hacker tin cong dan dén mat mat dir lidu ca
nhan khach hang, tigerbalm.com.vn s€ c6 trach nhiém thong bao vu viéc cho co quan chirc nang
diéu tra xr 1y kip thoi va théng bao cho khach hang dugc biét.

Bao mat tuyét ddi moi thong tin giao dich truc tuyén cua khach hang bao g(‘A)m thong tin
hoa don ké toan chimg tir s hoa trén tigerbalm.com.vn.

Ban quan 1y tigerbalm.com.vn cau cac ca nhan khi didng ky/mua hang phai cung cp day
da thong tin cd nhan co6 lién quan nhu: Ho va tén, dia chi lién lac, email, dién thoai, s6 tai khoan,
sO thé thanh toan ...., va chiu trach nhiém vé tinh phap 1y ctia nhiing thong tin trén. Ban quan 1y
tigerbalm.com.vn khong chiu trich nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan
dén quyén loi ctia thanh vién d6 néu xét thay tat ca thong tin c4 nhan cta khach hang d6 cung cap
khi dang ky ban dau 1a khong chinh xac.

h. Co ché tiép nhin va giai quyét khiéu nai lién quan dén viéc thong tin c4 nhan
khach hang

Thanh vién ¢6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban
quan tri ctia San giao dich thuong mai dién tir Tigerbalm.com.vn dén dia chi Cong ty hodc qua

email.
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Email: KathyDiem@hph.hawpar.com

Cong ty c6 trach nhiém thuc hién cac bién phap ky thuat, nghiép vu dé xac minh cac noi
dung dugc phan anh.

Thoi gian xi 1y phan anh lién quan dén thong tin ca nhan khach hang 1a 15 ngay.
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